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Catching up with our NY intern


  





Settling into Maven life
My name is Alejandra Freyre and I worked as an Equity Capital Markets intern for the New York office. Going through the interview process, I was immediately excited by Maven’s dynamic approach, both as a market maker and trading firm. I was excited but nervous to start, but from day one, I was immediately treated like a member of the team. I was overwhelmed by everyone’s welcoming attitude and willingness to speak with me about their personal experience at Maven.
The ECM team was extremely supportive, including me in live deals and encouraging me to contribute my thoughts and ask questions in investor meetings. I quickly began to understand and utilize key financial concepts and terminology, mainly learning through practical work. I learned how to conduct research on both private and public companies and use my findings to complete company analysis and valuation. I have become confident using the Bloomberg terminal and Excel to retrieve data and create financial models.
I am extremely grateful to Maven’s commitment to mentorship, as everyone, especially my manager Amy, patiently reviewed concepts with me, answered questions, and gave me feedback on my work, all of which contributed to my personal and professional development.  I feel confident using the resources I have gained experience with as well as the analysis and valuation skills I have developed to prepare and present an independent stock pitch to the team to conclude my internship.
Highlights of the internship
One of my favorite aspects of the internship was the opportunity to attend investor conferences. I was able to sit in on 1-on-1 meetings with private companies in various sectors, and develop and ask questions about their business model and financial profile. This unique opportunity has given me tremendous insight into the process of IPOing, and how shares are assigned to investors. I also was eager to hear from employees in the other offices around the world, including Chicago, Amsterdam, and London, about topics ranging from pit trading to quant. Maven’s global presence, while maintaining a commitment to each individual, is one of my favorite aspects of the company.
Lastly, I was able to attend teach-ins with other Wall Street interns at the Barclays, Bloomberg, and Bank of America offices to name a few. We were able to learn about topics ranging from options trading to equity research. Above all, I valued Maven’s commitment to integrity. Navigating the complexity of equity markets requires a dedication to ethical conduct, something that the firm constantly emphasizes.
Overall
I have felt a tremendous amount of growth throughout my time here, and I am deeply grateful for the incredible kindness and willingness to help that I have received from everyone I have interacted with. The skills, knowledge, and values I’ve gained here at Maven Securities will undoubtedly serve as a sturdy foundation for my future professional endeavors.
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FPGAs in Trading

What is an FPGA?
A Field Programmable Gate Array, or FPGA, is...
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Maven on C++23

Introduction
At Maven we are always excited to adopt a new version...
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A Mavenites Journey

I joined Maven 4 years ago as a Business Development Analyst....
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Maven’s June Chronicle

Markets are wrestling with the question as to which is the greater...



  [image: POST-3] 
Machine Learning in Algorithmic Trading

Algorithmic trading systems are sets of rules that automate the...
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March Chronicle

Most of our discussions with counterparts over the last few weeks...
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Introduction
Scope of privacy notice
This Recruitment Privacy Notice explains the type of information we process, why we are processing it and how that processing may affect you. 
What do we mean by “personal data” and “processing”?
“Personal data” is information relating to you (or from which you may be identified) which is processed by automatic means or which is (or is intended to be) part of a structured manual filing system. It includes not only facts about you, but also intentions and opinions about you. 
“Processing” means doing anything with the data. For example, it includes collecting it, holding it, disclosing it and deleting it. 
Personal data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, health, sexual orientation, sex life, trade union membership and genetic and biometric data are subject to special protection and considered by privacy law applicable to the Maven group to be “sensitive personal data”. 
Your personal data 
We process your data for the purposes of our recruitment practices. Some of the personal data that we process about you comes from you. For example, you tell us your contact details. Other personal data about you is generated from references and third party companies such as recruitment agencies. Your personal data will be seen internally by managers, administrators and HR. 
How long do we keep your personal data?
If you are successful in your application your data will be kept on your personnel file. If you are unsuccessful, your data will normally be destroyed twenty-four months after you have been informed that you were unsuccessful. Irrelevant data such as CCTV images may be deleted after a short period in line with our building management’s policy (where applicable).
Transfers of personal data outside the European Economic Area (‘EEA’)
We may transfer your personal data within and outside the EEA to members of our group and other processors who provide us services in connection with the recruitment process. This may involve service providers  and members of the Maven group situated in the UK, the Netherlands, the USA,  Hong Kong, Singapore and Australia. Where necessary such transfers are covered by an intra-group transfer agreement.
Contact details 
In processing your personal data, we act as a data controller. Our contact details are as follows:
Dataprivacy@mavensecurities.com
LEGAL GROUNDS FOR PROCESSING PERSONAL DATA
What are the grounds for processing?
Under data protection law, there are various grounds on which we can rely when processing your personal data. In some contexts more than one ground applies. We have summarised certain grounds such as Legal obligation, Legitimate Interests, Contract and Consent, and outline what those terms mean below. 
	  Contract

Ground for processing  –  Processing necessary for performance of a contract with you or to take steps at your request to enter a contract 
Explanation  –  This covers carrying out our contractual duties and exercising our contractual rights.  
	 Legal obligation 

Ground for processing  –  Processing necessary to comply with our legal obligations Explanation  –  Ensuring we perform our legal and regulatory obligations. For example, providing a safe place of work and avoiding unlawful discrimination and ensuring that work permits for non-EU candidates comply with local UK legislation.  
	 Legitimate Interests 

Ground for processing  –   Processing necessary for our or a third party’s legitimate interests 
Explanation  –  We or a third party have legitimate interests in carrying on, managing and administering our respective businesses effectively and properly and in connection with those interests processing your data. Your data will not be processed on this basis if our or a third party’s interests are overridden by your own interests, rights and freedoms.  
	 Consent 

Ground for processing  –   You have consented to us and/or a third party processing your data. 
Explanation  –  We may rely on consent where you have consented to us or a third party processing your data. For example, you may be asked whether you consent to us collecting personal information as part of your job application in order to help us ensure we are able to facilitate appropriate support and adjustments to individuals  with a disability, or you may be asked whether you consent to the collection of anonymised demographic information for equality and diversity purposes. If you do give your consent to the processing of your personal data, you may subsequently withdraw your consent at any time, and are also able to access and seek correction to that data – please see the section entitled ‘Access to your data and other rights’ below for full details on how to do so. You can contact us with any such requests by emailing dataprivacy@mavensecurities.com.
Processing sensitive personal data
If we process sensitive personal data about you, as well as ensuring that one of the grounds for processing mentioned above applies, we will make sure that one or more of the grounds for processing sensitive personal data applies (see below), including that the processing is for equality and diversity purposes to the extent permitted by law.
In outline, these include: 
	Processing being necessary for the purposes of your or our obligations and rights in relation to employment in so far as it is authorised by law or collective agreement; 
	Processing relating to data about you that you have made public (e.g. if you tell colleagues that you are ill); 
	Processing being necessary for the purpose of establishing, making or defending legal claims;
	Processing being necessary for provision of health care or treatment and other related benefits, medical diagnosis, and assessment of your working capacity;
	Processing for equality and diversity purposes to the extent permitted by law.
	Processing where you have explicitly consented to us doing so

Further information on the data we process and our purposes
Examples of the data and the grounds on which we process data are in the table below. The examples in the table cannot, of course, be exhaustive. 
	Recruitment 

Examples of personal data that may be processed  – Information concerning your application and our assessment of it, your references, any checks we may make to verify information provided or background checks and any information connected with your right to work in the UK. If relevant, we may also process information concerning your health, any disability and in connection with any adjustments to working arrangement. We will also process, CVs, sound recordings (work phone lines are recorded), References, details of your work history, NI/social security numbers etc. 
Grounds for processing  – Contract, Legal obligation, Legitimate interests
	Contacting  you or others on your behalf 

Examples of personal data that may be processed  – Your address and phone number, emergency contact information and information on your next of kin 
Grounds for processing – Contract, Legitimate interests
	 Security 

Examples of personal data that may be processed  – CCTV images, building access control data 
Grounds for processing  – Legitimate interests
	Monitoring of diversity and equal opportunities  

Examples of personal data that may be processed  – Information on your nationality, racial and ethnic origin, gender, sexual orientation, religion, disability and age.
Grounds for processing  – Legal obligation, Legitimate interests, Consent.
Who gets to see your data? 
Your personal data may be disclosed to managers, HR, third party screening and recruitment platforms and administrators for employment, administrative and management purposes as mentioned in this document. We may also disclose this to other members of our group.
Access to your personal data and other rights
We try to be as open as we reasonably can about personal data that we process. If you would like specific information, just ask us.
You also have a legal right to make a “subject access request”. If you exercise this right and we hold personal data about you, we are required to provide you with information, including a description of the personal data, and an explanation of why we are processing it.
If you make a subject access request and there is any question about who you are, we may require you to provide information from which we can satisfy ourselves as to your identity. 
As well as your subject access right, you may have a legal right to have your personal data rectified or erased, to object to its processing or to have its processing restricted. 
We generally do not require consent, but in the case where we have specifically requested it as a ground for processing, you may withdraw consent at any time – though if you do so that will not affect the lawfulness of what we have done before you withdraw consent.
Complaints 
If you have complaints relating to our processing of your personal data, you should raise these with HR in the first instance, as well as with Maven’s data privacy team by emailing dataprivacy@mavensecurities.com. You may also raise complaints with the relevant statutory regulator.
Statutory Regulators
The statutory regulators that enforce and oversee data privacy regulations in the regions in which the Maven group operates are as follows:
UK: Information Commissioner’s Office – For contact and other details see: https://ico.org.uk/ICO
Netherlands: Dutch Data Protection Authority – For contact and other details see: https://autoriteitpersoonsgegevens.nl/en
Hong Kong: Office of the Privacy Commissioner for Personal Data – For contact and other details see: https://www.pcpd.org.hk/
Singapore: Personal Data Protection Commission – For contact and other details see: https://www.pdpc.gov.sg/
Australia: Office of the Australian Information Commissioner – For contact and other details see: https://www.oaic.gov.au/
Scope
This notice does not form part of any contractual relationship between the Company and a job applicant. This notice can be changed at any time.
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Technology
Our teams of C++ / Python / C# / FPGA developers and Trading System Engineers are responsible for our in-house applications, ranging from the world’s lowest latency execution systems, through web-based user interfaces, to tools that interrogate multi-terabyte data sets.
Meet our Technology Teams:
	MM Tech
	Core Systems and Connectivity
	HPC & Data Platforms
	Digital Assets
	Windows Infrastructure
	Algo Trading
	Systematic Alpha
	Prop Tech

We offer multiple Emerging Talent Programs for our Technology team based in our London office. We offer opportunities to join us on our Summer Internship Program or full time on our Graduate Developer Program.
Applications now closed. Please register your interest for updates!

 + 

Options Market Making
Market making involves buying and selling financial products, allowing market participants to trade with us whenever they want to, via exchanges. This is commonly known as liquidity provision and is an important service provided by our teams. Quoting these prices quickly and accurately is fundamental to fulfilling this activity, and our Traders work closely with our Technologists to provide fast pricing, by reducing the latency across our trading platforms.
Our desks are well established in London; consistently being top ranked among liquidity providers. We are excited to be growing our teams in Amsterdam, Sydney and Chicago.
We offer regular entry to Emerging Talent Programs for our Market Making teams across all locations. With dedicated trainers and a clear curriculum, you will receive market leading instruction and support, whilst you learn to be a trader.
Opportunities:
Applications now closed. Please register your interest for updates!

 + 

Systematic Alpha
Our Systematic Alpha teams rely on mathematical models, commonly called alphas, to predict a component or a direction or future behaviour of financial securities. Alphas are an important element in producing a forecast in price or returns, and one of the key components in making informed trading decisions to secure a profit. As the name then implies we systematically apply these alphas to our strategies using algorithms. The frequency of trading can vary from high frequency (seconds/ minutes) to mid (hours / days / weeks).
We work in close knit teams of Researchers and Developers, who maintain and implement the algo strategies. Our teams work out of London, Sydney, New York and Chicago.
We seek individuals, with a strong analytical background and ability to work with data. We have an established Emerging Talent Program, suited to MSc and PhD graduates, where you’ll sit on a research desk and work with the team to implement the strategies.
Applications now closed

 + 

Business Operations
Our Business Operations teams provide industry leading advice and support enabling the business to nimbly scale and capture new opportunities. Business Operations covers Tax, Finance, Operations, Risk, Compliance, Legal and People.
[spb_section spb_section_id=”1637″ width=”1/1″ el_position=”first last”]
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Digital Assets
Our Digital Assets team has two main focus areas; namely transferring the knowledge of prop discretionary, market making and systematic strategies gained in traditional finance into the digital assets space as well as building crypto strategies that were not even dreamed up until very recently. We aim to build a scalable, performant and secure platform where we can trade multiple strategies profitably, covering a range of products such as crypto spot, futures, perpetual swaps, options and NFTs. We employ talented individuals with a varied set of skills, all working as one team with one dream, typical of Maven culture. What brings us together is the curiosity towards the new frontier of a completely new asset class and being at the forefront of the innovation curve with all the fun it brings. Technology is the centre of what we do and our critical infrastructure in pricing, execution and analytics is proprietary to us.
It’s early days for our Digital Assets team, we currently do not have an Emerging Talent Program available, but watch this space.

 + 

Proprietary Trading
We employ a multi-strategy investment approach by allocating capital to a wide range of investment and arbitrage strategies across asset classes. This is commonly known as discretionary trading: taking a certain position in the market based on market conditions and trading experience. It requires excellent data-analysis and a good feel for the markets. We have a global team of specialist portfolio managers and analysts striving to be the best in class, working out of Hong Kong, London and New York.
This type of trading isn’t a natural starting point for our Emerging Talent Programs, although we do offer some intern rotations across these desks.
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 Human Resources Internship: London
Maven’s People division is responsible for the attraction, development and retention of our greatest asset, our people. That is no small responsibility! We aim to promote a rewarding, inclusive and challenging environment where employees are generously rewarded for their hard efforts.
As an Human Resources intern, you will complete a 6 month training program run by our Human Resources team, including experience in learning and development, payroll, onboarding, data analytics and diversity and inclusion. Throughout the internship you will be exposed to all business areas at Maven whilst having the opportunity to get to know us at our regular social events. At the end of the internship you will be considered for a full time position.
We are looking for final year applicants from any humanities background with a proactive attitude to deliver a ‘Market Leading’ employee experience for all Maven employees. The role is likely to suit someone who is currently completing their CIPD qualification or looking to obtain this qualification in the future.
Applications now closed

 + 

 Operations Graduate: London
Our Operations team is at the very centre of trading and technology, managing the primary control framework supporting all the forward looking elements of the business. You’ll benefit from one of the broadest educations that we offer. You’ll be responding quickly to the changing elements of the business and the external environment. Taking the driving seat for selecting and developing processes and technology, you will meet the ever-changing needs of traders, strategies and ideas.
We are looking for candidates who know how to think on their feet, can analyse complex situations and prioritize under pressure. Practical experience with Python is desirable.
Start date: 30th August 2022
Apply Here

 + 

 Trading Graduate: Chicago
As a Trader Graduate, you will complete an intensive 12-month training program run by our most talented traders, including theory training, education sessions, mock trading, project work and programming courses. We will teach you the skills to trade with the latest available tools. You will rotate through a number of desks before you find your ideal team, and we aim to give you responsibility for the profit and loss of your book as soon as you are ready.
We are looking for final year applicants from any quantitative background with a competitive nature and a strong understanding of probability and statistics to join our Graduate Trader Program.
 
Applications opening August 2022

 + 
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 Finance Apprentice: London
Maven is looking for outstanding Year 13 students or recent school leavers to join our Finance team as an Apprentice. Maven’s Finance function is a small, closely-knit team that supports the operations of the Maven group globally. 
As a Maven Apprentice, you will complete an intensive training program in accounting and finance. You will rotate through a series of roles with a view to gaining exposure across all elements of finance administration, including bookkeeping, accounts preparation, management accounting and tax. You will build on this foundation as you progress through your apprenticeship program and have exposure to the global business from day one, allowing you to make an impact as soon as you are ready. 
Applications now closed

 + 

 Risk Analyst: London
Maven’s Risk Management Department is responsible for monitoring and controlling market and operational risk across the business as well as providing in-depth reporting on each business line and strategy. As a core global team, Risk covers Maven holistically across the Proprietary Trading, Market Making and Systematic Alpha businesses and is continually working to identify and mitigate new risks by remaining open minded, objective and comprehensive. The risk team helps Maven grow by working closely with the business to deliver timely market leading risk monitoring and reporting tools.
Applications now closed

 + 

 Trading Graduate: Amsterdam
As a Trader Graduate, you will complete an intensive 12-month training program run by our most talented traders, including theory training, education sessions, mock trading, project work and programming courses. We will teach you the skills to trade with the latest available tools. You will rotate through a number of desks before you find your ideal team, and we aim to give you responsibility for the profit and loss of your book as soon as you are ready.
We are looking for final year applicants from any quantitative background with a competitive nature and a strong understanding of probability and statistics to join our Graduate Trader Program.
Apply Here

 + 

 Slavery & Human Trafficking Statement
This statement is made pursuant to section 54 of the Modern Slavery Act 2015 (the “Act”) and constitutes our modern slavery and human trafficking statement (“Statement”) for the financial year commencing 1 July 2020 and ending 30 June 2021.
 This Statement is made on behalf of the following entities:
	Maven Securities Holding Limited
	Maven Investment Partners Ltd
	Maven Investment Partners US Ltd

collectively, the Maven entities (the “Maven Entities”), which are part of the wider Maven group of companies (the “Group”).
The Group firmly condemns modern slavery and human trafficking and acknowledges the importance of complying with the Act. The Group always operates in accordance with its core values. We are committed to acting with integrity and fairness in all our business dealings and relationships and implement and enforce effective systems to ensure modern slavery is not taking place anywhere in our own businesses or within those of its suppliers. This is supported by the Group’s Whistleblowing Policy. The Whistleblowing Policy outlines the procedure for employees to report suspected wrongdoings anonymously to the Group or directly to the FCA, including modern slavery and human trafficking.
The Group specialises in proprietary trading and market making in the financial sector and therefore, considers the risk of modern slavery and human trafficking within its supply chain to be low. To support the Group’s trading business, the Group licenses market data from stock exchanges and subscribes to financial and IT software. The Group’s suppliers mainly include primarily IT providers, exchanges and clearing institutions, and professional advisors. However, the Group is aware that modern slavery and human trafficking can happen in any sector of activity.
The Maven Entities employ just over 230 employees and as part of the Group’s commitment to prevent unethical behaviour throughout its business, the Maven Entities conduct robust background checks on all employees. However, as employees are highly skilled professionals, the risk of these individuals being at risk of modern slavery or human trafficking is extremely low.
To help manage the risk of slavery and human trafficking in the Group’s business and supply chain, a training course on the issue of modern slavery has been made available to all employees on the Group’s e-learning platform. The purpose of the training is to educate employees on how to recognise signs of modern slavery. We believe that by promoting a bottom-up approach, the Group will help protect itself from any potential risks of modern slavery.
This statement has been approved by the relevant Boards of Directors. The statement will be reviewed annually to reflect the Group’s duties under the Act.
 

 + 

 Trading Intern: London
As a Trader intern, you will complete a 9 week training program run by our traders, including mock trading, project work and programming courses. Throughout the internship you will be exposed to both our market making and investment desks whilst having the opportunity to get to know us at our regular social events. At the end of the internship, you will be considered for a place on our 2023 Graduate Trader Program.
We are looking for penultimate year applicants from any quantitative background with a competitive nature and a strong understanding of probability and statistics to join our team for the summer.
 
Applications now closed

 + 

 Technology Graduate: London
Unleash your potential as a software engineer and attain exceptional developer skills. On our Technology Graduate Program, you will learn how to deliver high performance and ultra low latency software engineering solutions using Python and Modern C++. You’ll achieve this through a combination of classroom sessions, real world projects and team rotations to broaden your experience working alongside some of the industry’s best developers.
We are looking for final year applicants from any STEM background with a particular interest in high performance programming to join our Graduate Technology Program.
 
Applications now closed

 + 

 Trading Graduate: London
As a Trader Graduate, you will complete an intensive 12-month training program run by our most talented traders, including theory training, education sessions, mock trading, project work and programming courses. We will teach you the skills to trade with the latest available tools. You will rotate through a number of desks before you find your ideal team, and we aim to give you responsibility for the profit and loss of your book as soon as you are ready.
We are looking for final year applicants from any quantitative background with a competitive nature and a strong understanding of probability and statistics to join our Graduate Trader Program.
 
Applications now closed

 + 

 Trading Intern: Hong Kong
As a Trader intern, you will complete a training program run by our traders, including mock trading, project work and programming courses. Throughout the internship you will be exposed to our market making desks whilst having the opportunity to get to know us at our regular social events. At the end of the internship, you will be considered for a place on our 2023 Graduate Trader Program.
 
Applications now closed
 

 + 

 Security Operations Graduate: London
Our Operations team is at the very centre of trading and technology, managing the primary control framework supporting all the forward looking elements of the business. You’ll benefit from one of the broadest educations that we offer. You’ll be responding quickly to the changing elements of the business and the external environment. Taking the driving seat for selecting and developing processes and technology, you will meet the ever-changing needs of traders, strategies and ideas.
We are looking for candidates who know how to think on their feet, can analyse complex situations and prioritize under pressure. Practical experience with SQL or Python is required.
Applications now closed. 
Applications for our Security Operations Program will open in 2022. 

 + 

 Company Benefits
UK:
	Pension
	25 Days Annual Leave plus public holidays
	Private Medical Insurance
	Private Dental Insurance
	Group Life Assurance
	Fully Stocked Kitchen in the Office
	Employee Volunteering Opportunities
	Annual Discretionary Bonus
	Employee Assistance Program
	Corporate Eyecare Voucher
	Cycle to Work Scheme

Amsterdam:
	25 days Annual Leave plus public holidays
	Holiday Allowance
	€100 Health Insurance Contribution
	100% pay for first year sickness absence, followed by 70% for the second year
	Pension Scheme with ASR
	Flexible Working
	Learning and Development Opportunities
	Competitive Relocation Package

Hong Kong:
	Pension
	21 Days Annual Leave plus public holidays
	Private Medical Insurance
	Fully Stocked Kitchen in the Office
	Employee Volunteering Opportunities
	Annual Discretionary Bonus
	Rental Reimbursement Scheme

New York:
	401K Scheme
	25 Days Annual Leave plus public holidays
	Healthcare, Dental & Vision
	Employee Volunteering Opportunities
	Annual Discretionary Bonus

Sydney:
	Superannuation
	25 Days Annual Leave plus public holidays
	Competitive Parental Leave Offering
	Annual Discretionary Bonus
	Learning and Development Opportunities
	Competitive Relocation Package
	Long Service Awards
	Employee Referral Scheme


 + 

 Trading
Maven deploys Market Making strategies on listed Options and Futures on multiple exchanges across Europe, America and Asia. We are consistently ranked within the top three liquidity providers on the exchanges and markets in which we are mature.
Our Portfolio Managers execute a global range of diversified strategies, seeking substantial returns on the invested capital. Our ambition is to maintain our position as a market leading multi-strategy trading desk.
[sf_button colour=”accent” type=”standard” size=”standard” link=”/work-at-maven/trading-jobs/” target=”_self” icon=”” dropshadow=”no” rounded=”no” extraclass=””]View Job Opportunities[/sf_button]
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 Technology
Our approach to trading is scientific and technology driven. Tight integration between trading and software development and relying on cutting edge infrastructure is core to our success. Our teams of C++ / C# / FPGA developers and Trading System Engineers are responsible for our in-house applications, ranging from the world’s lowest latency execution systems, through web-based user interfaces, to tools that interrogate multi-terabyte data sets.
[sf_button colour=”accent” type=”standard” size=”standard” link=”/work-at-maven/technology-jobs/” target=”_self” icon=”” dropshadow=”no” rounded=”no” extraclass=””]View Job Opportunities[/sf_button]
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 Business Operations
To effectively support a rapidly expanding business across multiple sites and jurisdictions, our Business Operations teams provide industry leading advice and support enabling the business to nimbly scale and capture new opportunities. Business Operations covers Tax, Finance, Operations, Risk, Compliance, Business Development and HR.
[sf_button colour=”accent” type=”standard” size=”standard” link=”/work-at-maven/business-operations-jobs/” target=”_self” icon=”” dropshadow=”no” rounded=”no” extraclass=””]View Job Opportunities[/sf_button]
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 Day in the life
Tom,
 Operations Analyst
7.30am
 When in the office, I’d usually try and grab something to eat from the kitchen and have a coffee before starting at my desk. The selection at home isn’t as good but the coffee is still a prerequisite. 
7:45am
 I usually log on before 7.50am in order to answer any urgent trader queries prior to the market open and perform checks that prevent any impact on trading PnL or positions. A key part of our role is to ensure any errors or issues from the prior day are resolved or explained as soon as possible.  These issues can involve errors on the broker’s part, technological/system issues or amendments to prior day trades. 
We can also receive manual trade bookings that need to be booked before the open. The majority of our communication with the portfolio managers and traders is conducted over online chat but when we are in the office, it’s sometimes easier to speak directly. I enjoy working with the Front Office closely. 
In busy periods it can be very fulfilling prioritising issues and helping different desks at the same time. It’s satisfying to solve problems under what can be a high degree of pressure. We receive a variety of queries that can be very time sensitive. We speak to our team in Hong Kong and discuss any issues that may need to be handed over.  
10am
 Another coffee. Issues that have arisen earlier in the day may carry on until mid-morning, but if not, there’s usually a lull in urgent tasks where I can take time to go through the group inbox and identify any important issues. Due to the variety of different trading strategies Maven employs, as a team, we have exposure to a wide array of asset classes and products. There are always opportunities to encounter new processes and learn about new markets & products. We get to see the life cycle of a trade from start to finish. 
11am
 A big positive of working in Security Operations is the chance to work and interact with lots of other teams in the company. We receive ad-hoc queries from the Finance, Business Development, IT Development, Legal and Risk teams. Requests here can be related to system improvements, PnL issues, margin and money movements or account set ups.
11.30am
 We have a team catch up on Zoom. Any serious issues will be escalated and we’ll share the happenings of the morning, then give an outlook on what we have planned for the rest of the day. In the office the catch up is usually less formal and we’ll speak to each other as we work – the daily Zoom catch up has been a useful substitution.
12pm
 I’ll have lunch and go out for some fresh air, I’m lucky that there’s a nice park near my flat, when in the office I’ll often go out for a walk in the City. Both Maven offices are in good locations. 
1pm
 More responding to ad-hoc queries. We also have several reports to send to the wider company which need to be as accurate as possible. I’ll try and make a start on any on-going projects I have, again, we have a wide variety of work here. 
2pm
 The US team start their day and we respond to any queries they may have prior to the US open. The European open, US open and European close are probably are busiest parts of the day. The US side of the business has been rapidly expanding and it’s rewarding to help with day-to-day issues.
3pm
 Resume project work – there can be a mixture of long lasting projects or tasks which take a few days to finish. These can include developmental work or new joiner related tasks. As Maven is constantly exploring opportunities in new areas, this is another learning point. I’ve learned SQL since I’ve worked at Maven and this is incorporated in most projects and has helped in my role. I’m hoping to start learning Python soon. 
4pm
 We’ll start to receive requests related to the day’s trading as we head into the European close. Traders will want to make sure that their daily wrap PnL is correct and there is nothing outstanding that could cause problems in the future. We have a variety of daily processes that we need to check, so our brokers and prime brokers receive correct trade related information. 
5.30pm
 I’ll have another check of the communication channels and handover anything important to Hong Kong for them to pick up in a few hours. Commute from desk to sofa. 

 + 

 Graduate Opportunities
[greenhouse display=”description|location|department” department_filter=”Graduate Opportunities” group=”office”]
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 Day in the life of a graduate
Ethan Elstein
 2019 graduate, Cambridge University
6:45 AM
 I start my day with some orange juice, log on to the office machines from home and begin setting up our fixed income options book for trading as the electronic market opens at 7am.
7:15 AM
 Our office in Hong Kong finish their trading session and hand over the global trading book to us for the European and US hours. I really enjoy being able to trade collaboratively with other traders from across the globe. I also finish setting up the rest of the products by ensuring all our tools and systems are working properly.
7:40 AM
 The morning Zoom meeting with all traders starts and I provide a small summary of general market news and upcoming economic figures before the heads of each desk give a more detailed view of their markets. This meeting has been a new development since we started working from home and helps keep everyone in touch and informed.
8:00 AM
 European indices open and there is a flurry of trading. This is usually the busiest part of the day with lots of opportunities available so I pay extra attention to our trades and quoted prices.
9:00 AM
 Trading normally quietens down at this point so I grab some breakfast whilst my colleague watches over the trades. This is also a good time for me to work on any coding projects I have. However, I am always prepared for the market to pick up again and communicate with my colleagues via Zoom whenever I feel we need to make changes to our setup.
12:30 PM
 I take a short break for lunch and to stretch my legs. In the office we would normally order food so working from home has forced me to improve my cooking skills.
2:30 PM
 The US market opens which starts another busy period of trading. There’s some excitement as the market rallies on the back of some promising economic data and we take advantage of this to execute some good trades.
3:15 PM
 There is less trading now and I take this opportunity for a brief break to get some fruit and refocus before the last hour. I also do some stretching which helps me stay relaxed and focused.
4:30 PM
 We actively flatten our position to ensure we are better hedged against any overnight news as the European market closes. I send a summary of the day to the other traders and discuss with my team what changes we can make to our setup to improve our performance.
6:00 PM
 I finish work on some of my projects and hand over the global trading book back to our Hong Kong office. It’s been a busy and productive day and I am ready to log off and meet a few friends or family outdoors.
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 Market Making
Maven deploys Market Making strategies on listed Options and Futures on multiple exchanges across Europe, America and Asia. We are consistently ranked within the top three liquidity providers on the exchanges and markets in which we are mature. We are expanding to new markets and exchanges, growing our presence and the liquidity that we can offer to the market.
Job Opportunities
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